3-Year Commercial Limited Warranty

Products purchased through Furniture Leisure, Inc. are backed by a three (3) year commercial
limited warranty against defects in materials and workmanship, beginning from the original
date of purchase.

Proof of purchase, such as a sales receipt or electronic order confirmation, may be required
when submitting a warranty claim.

Warranty Coverage

During the three-year warranty period, products determined to have a qualifying defect in
materials or workmanship may be eligible for replacement of the defective part or other
applicable warranty remedy.

Warranty claims are subject to review and approval in accordance with the applicable
manufacturer's warranty terms.

What Is Not Covered

The limited warranty does not cover damage or deterioration resulting from:

Abuse, misuse, vandalism, or accidents

Improper assembly, installation, or maintenance

Normal wear and tear

Cosmetic fading, scratching, staining, or other appearance changes resulting from
normal use

Dirt, water retention, or environmental contamination

Damage caused by severe or inclement weather

Damage resulting from use outside the product's intended purpose

Conditions unrelated to defects in materials or workmanship

Inclement weather may include hurricanes, tropical storms, tornadoes, hail, ice, flooding,
excessive moisture, prolonged sun exposure, high winds, and other severe environmental
conditions.

Commercial Warranty Coverage

This product is covered by a three-year limited warranty for commercial use. Coverage
begins on the original purchase date and applies to qualifying defects in materials and
workmanship during the warranty period.
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Proper assembly, use, care, and maintenance in accordance with the manufacturer's
instructions are required to maintain warranty eligibility.

Warranty Claims & Assistance

If you purchased your product through Furniture Leisure, Inc. and believe you have a
warranty-related issue, please contact our team for assistance with the warranty process.

To help us evaluate your request, please be prepared to provide:

Furniture Leisure order information

Proof of purchase

Product name or model

Description of the issue

Clear photographs showing the affected product or component

Our team will review the information and assist with determining the appropriate next steps for
your warranty claim.

Additional Warranty Information

Warranty coverage applies to qualifying defects in materials and workmanship under normal
commercial use. Warranty eligibility, remedies, replacement parts, and other terms are subject
to the applicable manufacturer's warranty requirements.

This limited warranty provides specific legal rights, and additional rights may vary by state.
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